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State Group Account 
Draft Statement 
7/9/97 
Blue Cross and Blue Shield of Florida is confident in our ability to provide superior service to 
the state of Florida's employees and their families. We believe that we are the right choice for 
administration of the self-insured health plan based on our past performance of the account 
and the satisfaction that the state's employees have expressed with BCBSF's service levels 
and access to providers. 
We have been working with the state for several weeks to explore opportunities and provide 
solutions to the challenges they face with the self-insured health plan. Our strengths as a third-
party administrator speak for themselves -- our network, which is the largest and most 
comprehensive in the state; our customer satisfaction, which is over 90 percent; our 
knowledge of and experience with the state's program; and the fact that our processing 
system used before with the state account is still accessible and could be operational by 
January 1, 1998. 
Attribute statement to: 
Chip Kenyon, Director of Corporate Accounts, Blue Cross and Blue Shield of Florida 
We are right in the middle of negotiations, need to call Bradley back to verify information. We 
expect to have discussions wrapped up by end of week. 
